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Companies intend to provide the best services or products they could. However, they are liable to make mistakes. These mistakes may result in the release of faulty products for their consumers. This could subsequently cause harm to the customers and generally harm the reputation and sales of the company and the product respectively. The brand image especially is hard to restore after tarnishing. Usually, the competitors use that as a chance to thrive and override the previously flourishing company. Companies attempt to put up corrective measures but sometimes get sued before completely mitigating their damages.
A case example of a product liability suit in the USA is The Dow Chemical Co and Corning Inc.  Dow Corning cooperation was the first to produce breast implants filled with silicone gel. They withdrew from the market in 1992 after running from 1943.  By the end of 1993, more than 12, 000 people had filed lawsuits against Dow Corning but they showed no indication of stopping. The class actions were however brought close to a settlement in the year 1993 to 1994. In the same year, 1994, they filed for bankruptcy whereby the remaining manufacturers agreed on a settlement (Lam & Hurry, 2017). In 1998, the joint venture and were sued after their clients claimed that their breast implants were determinantal to them. They claimed that the implants busted and caused injury and scleroderma. 
The company paid $3,2 billion as a class action suit and each woman was given $12,000 to $6,000. $5,000 was also given to those who wished to remove their breast implants. For those whose implants had ruptured, they were given $25,000 (Lam & Hurry, 2017).It was argued that the implant makers intentionally failed to let their consumers know of the dangers of these implants. After the legal scrutiny, the product literature was changed and the surgeons were by law obligated to give the patients these warnings. It is therefore important to train employees and partners on the basics of the tort law to prevent cases of negligence that equally result in the loss of the company as well as the workers.
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